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Rescue & EMS Incidents    2009          2010          2011          2012 

Medical Assist EMS Crew    16   59          27      70 

EMS/First Responder Calls        3,014            428        245    474 

Motor Vehicle Accident              51           123         144    158 

Motor Vehicle/Pedestrian    23   29          44      31 

Motor Vehicle Accident No Injury     5   13          21      18 

Lock In       10     6          18      13  

Search for Person in Water     1     1            2        3 

Search for Person on Land      0     1   0        1 

Extrication         9   16           13        6  

Extrication from Machinery      0        1             1        2 

Removal of Victims from Stalled Elevator  18   16            28      24 

Water/Surf/Ice Related Rescue      6     3              3        3 

High Angle Rescue        1     0    0        0         

Watercraft Rescue       19     5            12        8 

Rescue/EMS Standby       1     1              2        1 

 TOTAL RESCUE/EMS           3,174           702            560      812 

 

Service Calls: 

Person in Distress               15    15     4        3  

Lock-Out      38    32   57      28 

Water Problems     11       2     3       1  

Water/Steam Leak     32    27   43      29   

Water Evacuation       0      0     2        1  

Secure Open Hydrant      0      0     1        3 

Smoke/Odor Removal    17    23    15      12  

Animal Rescue                 7      2      4        6  

Public Assistance     20    26     18      25 

Assist Police or Other Government Agency 39    69     67      79 

Assist invalid        3      2       1        4 

Defective Elevator (No Occupants)    6      7     28        6  

Cover Assignment/Standby     8    13       6        4 

Unauthorized Burning      0      0       2        5 

 TOTAL SERVICE CALLS               198  218     251      206 

 



Hazardous Condition:     2009          2010          2011          2012 

Hazardous Condition – Unfounded  19  34          9     34  

Combustible Gas Condition     4    3          2     10  

Gasoline/Flammable Liquid Spill   13  20        11     14 

Gas Leak (Natural Gas or LPG)   41  42        45     66 

Oil or other Combustible Liquid Spill  15  23          8       9 

Chemical Spill/Leak       2    5          2       5 

Toxic Condition       2              0          0       2 

Carbon Monoxide Incident    30  26        49     46 

Electrical Wiring/Equipment Problem  38  34        11     11  

Heat From Short Circuit (Wiring)     8  21         11       9 

Overheated Motor       8    4          2       7 

Light Ballast        1    1          1       4 

Downed Power Line              37          167       153    242 

Arcing Electrical Equipment   26   31         23      35 

Building Collapse       2   21           8              10 

Accident/Potential Accident     0     1           1        0  

Aircraft Stand-By       0     2           8        0 

Vehicle Accident – General Clean Up    1     1           3        0 

Hazardous Condition – Other   58   19         20        7 

 TOTAL HAZARDOUS CONDITION       305           455       367    511 

 

Good Intent Calls: 

Dispatched/Cancelled En route   25    80          49        90  

No Incident Found Upon Arrival   15    37          26        41 

Steam other gas mistaken for Smoke  16      8           10       17   

Smoke Scare, Odor of Smoke   52    53          40       63 

Smoke from Barbecue      5      3            3         3  

HazMat Investigation/No HazMat Found    5    12   7         6  

Good Intent – Other      27      4            8       10 

Vicinity Alarm        0      3            2         4  

Authorized Controlled Burning      0      1  1         1 

EMS Call Injured Transported by Non-FD Unit    1      3            2         0 

Wrong Location        0      0            1         1 

Biological Hazard Investigation      0      0            1         1 

 TOTAL GOOD INTENT CALLS           146  204          150       237 



 

 

 

False Alarm/Malfunction:    2009          2010          2011          2012 

Malicious False Alarm              21  15          20      22 

Malicious False Alarm Central Station  13  32          39      22 

Malicious False Alarm Local Alarm System   2    4            3        5 

Bomb Scare – No Bomb                1    1            0        6 

System Malfunction     34  85          94    142 

Sprinkler Activation Due to Malfunction              6    6            2        7  

Smoke Detector Malfunction             98          112         104      79  

Heat Detector Malfunction      6    8            9        3 

CO Detector Malfunction              14  26          24      33 

CO Detector Activation, No CO Readings 16  24          24      38 

Unintentional Alarm Transmission   25    4            8        6 

Sprinkler Activation – No Fire   5  10             7        6 

Smoke Detector Activation – No Fire          100          104        123    125 

Detector Activation – No Fire   20  20          30      29  

 Extinguishing System Activation     2    3            0       1 

Alarm System Activation – No Fire  96  66          81      77 

 TOTAL FALSE ALARM             541          520       568    601 

 

 

Severe Weather & Natural Disaster: 

Earthquake Assessment      0     2  2        0  

Flood Assessment       0     3          1        2 

Lightning Strike (no Fire)      3     0  0       1 

Wind/Tornado/Hurricane Assessment    0   28  1      42 

TOTAL SEVERE WEATHER     3   33  4      45 

 

 

Special Type of Incidents: 

Citizen Complaint     0     0  9       8 
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